Northern Arizona Healthcare Fact Sheet

About NAH

Northern Arizona Healthcare (NAH) is a nonprofit health system that serves all patients
regardless of their ability to pay.

Fast Facts

* We are the largest health care system in northern Arizona, a region encompassing more than 50,000
square miles.

* NAH has a team of over 3,000 doctors, nurses and other health care experts who serve a region of more
than 750,000 residents.

* We also serve many tourists visiting regional landmarks, including the Grand Canyon, Sedona,
Monument Valley and Lake Powell.

* More than 25 percent of NAH's patients represent disadvantaged populations, such as those who are
uninsured or who are Medicaid beneficiaries.

* More than 24 percent of NAH patients are members of tribal communities. At Flagstaff Medical Center
(FMC), that number is about 33 percent. Approximately 9 percent of our employees are members of
tribal populations.

* NAH has been consistently recognized by the Centers for Medicare and Medicaid Services and
Leapfrog Hospital Safety Grades for excellence in health care.

* U.S. News and World Report ranked NAH's Orthopedic Surgery Center among the top 1 percent of the
212 ambulatory surgery centers in Arizona in 2024, based on the quality of care delivered.

Community Outreach

* We invest heavily in the health and well-being of the northern Arizona region through initiatives like
bi-monthly blood drives in multiple locations.

» We offer bi-annual $10 sports physicals for student-athletes, eliminating economic barriers for area
youth wanting to participate in school sports. All money collected from the physicals is donated to area
school athletic programs.

* October is Breast Cancer Awareness Month. In honor of the observance, low-cost mammograms are
offered to uninsured patients every October, encouraging community members to take preventive
measures for their breast health.

* NAH recently donated funds to purchase bleed control stations for the Flagstaff Unified School District
(FUSD). The stations have been installed in all schools in the district to help prevent blood loss from
injuries before other medical care can be administered. NAH also provided no-cost training regarding
the stations to FUSD employees.

* The Taylor House, owned and operated by NAH, provides caring, affordable and convenient lodging for
out-of-town patients and families to stay close to Flagstaff Medical Center, as needed.

(% Northern Arizona Healthcare




Northern Arizona Healthcare Fact Sheet

Hospitals
» We provide comprehensive health care services through two hospitals — Flagstaff Medical Center and
Verde Valley Medical Center (VVMC) - which have a combined capacity of nearly 400 beds.

 Flagstaff Medical Center is the only Level 1 Trauma Center north of Phoenix.

Clinics and Outpatient Services
* NAH provides outpatient services at numerous ambulatory sites throughout Flagstaff, Cottonwood,
Sedona and Camp Verde, including:

o Primary care clinics and specialty physician clinics

o Cancer Centers of Northern Arizona Healthcare Mission

> Orthopedic & Spine Institute Improving health, healing people.

o Cardiovascular Institute Vision
Always better care. Every person,

o EntireCare Rehab & Sports Medicine .
every time...together.

> Weight Management Clinic
o Qutpatient surgical centers

* We provide diagnostic imaging, laboratory and pharmacy services throughout the region. In addition,
many of our specialty services - including rural telemedicine, population health initiatives and palliative
care —reach far beyond our clinic walls and serve our communities where the need is greatest.

* With eight helicopters, one fixed-wing airplane and 20 ambulances, NAH provides emergency transport
services through Guardian Air Transport and Guardian Medical Transport.
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